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Abstrak 

Penelitian ini menyelidiki kepercayaan diri mahasiswa Program Studi Pendidikan Agama 

Kristen di Institut Agama Kristen Negeri Ambon dalam mempresentasikan proyek mandiri 

mereka di platform media sosial Facebook. Studi ini bertujuan untuk mengevaluasi kepercayaan 

diri mahasiswa dalam presentasi tersebut, mengidentifikasi faktor-faktor yang mempengaruhi 

kepercayaan diri mereka dalam menggunakan bahasa Inggris, dan mengkaji hubungan antara 

tingkat kepercayaan diri dan kualitas presentasi proyek. Kuesioner survei didistribusikan kepada 

61 mahasiswa semester pertama, dengan 43 responden memberikan perspektif mereka. Hasilnya 

menunjukkan bahwa mayoritas mahasiswa (36%) tidak merasa percaya diri dalam 

mempresentasikan proyek mereka dalam bahasa Inggris di Facebook, dengan alasan seperti 

takut membuat kesalahan, takut akan penilaian orang lain, dan kurangnya latihan bahasa 

Inggris. Selain itu, sebagian besar responden (60%) belum pernah berbicara bahasa Inggris 

secara spontan atau di depan audiens sebelumnya, yang mungkin berkontribusi pada 

ketidakamanan mereka. Penelitian ini menyoroti perlunya penelitian lebih lanjut tentang aspek 

psikologis dan digital dalam pembelajaran bahasa Inggris dan keterampilan presentasi. 

Menerapkan strategi yang efektif untuk meningkatkan kepercayaan diri, kemampuan 

komunikasi, dan motivasi mahasiswa dalam penggunaan bahasa Inggris dapat secara signifikan 

meningkatkan perkembangan akademik dan profesional mereka. Penelitian ini memberikan 

wawasan berharga bagi pendidik dan pembuat kebijakan untuk mendorong praktik 

pembelajaran bahasa Inggris yang lebih percaya diri dan efektif di kalangan mahasiswa di era 

digital. 

Kata Kunci: Kemampuan Berbahasa Inggris, Media Sosial, Kepercayaan Diri, Keterampilan 

Presentasi, Pendidikan Agama Kristen  

 

Abstract 

This study investigates the self-confidence of students at the Christian Religious Education 

study program at the State Christian Institute of Ambon in presenting independent projects on 

the social media platform Facebook. The study aims to evaluate students' self-confidence in 

these presentations, identify factors influencing their confidence in using English, and examine 

the relationship between confidence levels and the quality of project presentations. A survey 

questionnaire was distributed to 61 first-semester students, with 43 respondents providing their 

perspectives. The results reveal that a majority of the students (36%) do not feel confident in 

presenting their projects in English on Facebook, citing reasons such as fear of making 

mistakes, fear of others' judgment, and lack of English practice. Additionally, most respondents 

(60%) have never spoken English spontaneously or in front of an audience before, which may 

contribute to their insecurity. The study highlights the need for further research on the 

psychological and digital aspects of English language learning and presentation skills. 

Implementing effective strategies to improve students' confidence, communication abilities, and 

motivation in English language usage could significantly enhance their academic and 

professional development. This study provides valuable insights for educators and policymakers 

to foster more confident and effective English language learning practices among students in the 

digital age. 

Keywords: English Proficiency, Social Media, Self-Confidence, Presentation Skills, Christian 

Religious Education 
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INTRODUCTION 

As globalization continues, English is becoming more vital (Zeng & Yang, 2024; Sharifian, 

2017; McKay, 2018; Zein, 2019; Xu, 2018). English proficiency is crucial for success in school, 

work, and worldwide communication. Daily life now includes social media sites like Facebook 

(Dimaculangan & Sarmiento, 2024; Meinawati & Baron, 2019; Sari & Rerung, 2021). This 

platform allows users to practice and improve their English language skills through user 

interaction and project presentations. 

Many people, particularly students, still feel less secure about their English, especially when 

sharing work on social media. This insecurity might hinder their presentation and learning. This 

study investigates students' views and experiences of confidence when presenting independent 

projects on Facebook, as well as variables that impact confidence. Students at (Program studi 

pendidikan agama kristen, fakultas pendidikan, Institut Agama Kristen Negeri Ambon) 

responded to a survey, revealing that many of them remained less confident when it came to 

presenting autonomous English projects. Several variables influence students' confidence in 

speaking English, including: 

a. Poor English competence makes many students doubt their capacity to talk appropriately 

and eloquently. 

b. Fear of Errors: Students are terrified of making errors while speaking English in front of 

others, particularly on the widely accessible Facebook site. 

c. Lack of Experience: Students still suffer from giving assignments in English, which 

makes them uneasy and insecure. 

d. Psychological reasons: Some students experience feelings of insecurity due to 

psychological reasons like shyness or rejection anxiety. 

e. Lack of confidence while presenting work on Facebook might negatively affect students' 

learning achievements. Students evaluate their learning through presentations, which also 

test their English language abilities. 

Therefore, further research on students' beliefs and experiences of confidence in presenting 

independent work on Facebook is required to boost their confidence. It is fascinating to research 

student presentations in English in the "Christian Religious Education study program." 

Interpersonal communication theory is relevant in this setting (Putra & Widuri, 2024; Sosiawan, 

2022; Adawiya Taleb Shawaqfeh et al., 2023; Fekete, 2024; Ying & Su, 2024). Verbal and 

nonverbal communication skills help present ideas and information clearly and persuasively 

(Putra & Widuri, 2024b; Sosiawan, 2022b). Understanding communication aspects such as eye 

contact, gestures, and tone may help to improve presentation and audience comprehension. 

Self-efficacy theory also applies (Bachtiar, 2024; Haibar & Yuzarion, 2024; Masrifatul 

Afifah et al. (2024), Awaludin et al. (2024), and Muharam et al. (2024). According to Bachtiar 

(2024b; Haibar & Yuzarion, 2024b), English confidence improves presentation performance. 

Masrifatul Afifah et al. (2024b), Awaludin et al. (2024b), and Muharam et al. (2024b) found 

that positive views of English language abilities may boost students' presentation confidence. 

Motivation theory also explains how internal and external forces affect English language 

acquisition and usage. Strong academic and professional motivation may help students improve 

their English, which improves their presentation abilities (Placer et al., 2024; Syakiroh et al., 

2024; Hamidah, 2024; Al-Kahlan & Khasawneh, 2024; Fedora & Hasan, 2024; Suryanto & 

Izzah, 2024). 

Christian Religious Education students can improve their English presentation, 

communication, confidence, and motivation by comprehending and implementing all three 

concepts effectively. Academically and in job and church service, such abilities prepare students 

for communication issues. 

Few studies have examined self-confidence in Facebook project presentations for English 

language learners in Indonesia. Current studies concentrate on general English language 

abilities, overlooking psychological elements and digital presentation confidence. Students' 

English self-confidence is critical to their bravery and online presentation readiness; therefore, 

this study is crucial. Since confidence helps students communicate, project presentations should 

improve. In the digital age, using social media to practice and enhance English abilities might 

help establish more effective English learning practices. 
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The study successfully met its objectives. Firstly, the study aimed to evaluate students' self-

confidence in presenting independent work on Facebook. Secondly, identify the factors that 

influence students' confidence in speaking English on Facebook. Lastly, to investigate the 

relationship between confidence levels and the quality of project presentations, the study aimed 

to address the following scientific questions: How confident do students feel when presenting 

independent work on Facebook? What factors influence students' confidence in using English 

on Facebook? How does confidence affect the quality of project presentations? 

 

METHOD 

Data was gathered using an open online questionnaire based on JotForm, distributed to 

classes A and B of the Christian Religious Education Study Program, Faculty of Christian 

Education, at the State Christian Institute of Ambon from January to June 2023–2024. The 

execution of the autonomous projects took place from meetings 4 to 16, from March 3 to June 1, 

2024. This study used purposive sampling, including 61 first-semester students from the 2023–

2024 academic year in classes A and B. The validity and reliability of the online questionnaire 

were assessed by POE AI, although the class leaders mistakenly informed POE AI that some 

students were afraid to live-stream their autonomous projects in English. Out of the 61 selected 

students, 43 completed the online questionnaire, while 18 did not. Data collection results are 

presented in Table 1 and Figure 1. To ensure the validity of the research outcomes, this study 

employed systematic and organized data collection, along with validity and reliability testing. 

Analysis 

Class A has 29 pupils, and Class B has 32 in the Christian Religious Education study 

program. Out of them, 43 pupils took a survey, and 18 did not. Tab number two demonstrates 

that we can use a simple computation to determine whether non-participants make up at least 

50% of the student body, as shown in the second table. Only 29.51% of students did not 

participate in the poll; therefore, it has not surpassed 50%. For more information, see Figure 6's 

diagram below. The results of the survey show that the majority of respondents (84%) are 

female students, with an age range of 19–21 years old. Most of them are from Halong Atas, 

Ambon, and Maluku. The respondents' profiles indicate that they are young adults who are still 

in their early twenties and are from a specific geographic location. 

In terms of their perception of self-confidence in presenting their project in English on 

Facebook, the results show that most respondents (36%) do not feel confident in presenting their 

project in English on Facebook. This is followed by 21% who feel somewhat confident and 16% 

who feel very confident. The remaining 27% of respondents do not have a clear answer. The 

reasons for their lack of confidence in presenting their project in English on Facebook are 

varied. Fear of making mistakes (40%), fear of others' judgment (30%), and lack of English 

practice (20%) are the most common reasons. Other reasons include the fear of being 

embarrassed, the fear of not being able to express themselves clearly, and the lack of confidence 

in their English language skills. 

In terms of their experience speaking English spontaneously or in front of an audience, the 

results show that most respondents (60%) have never spoken English spontaneously or in front 

of an audience before. This lack of experience may contribute to their insecurity about 

presenting their project in English on Facebook. In addition, the original data from the JotForm 

survey can be seen on Sarbunan's (2024) personal drive. 

 

Table 1. Distribution of Online Survey Participants Using the Jorform Application 

Profile Responden: 

1) Number of respondents: 43 

2) Gender: 

 Female: 36 (84%) 

 Male: 7 (16%) 

Age: 

01. The average age of each individual is 19 years (34 people) 

02. Next age is 20 years (13 people), 18 years (11 people), 21 years (10 

people), 23 years (5 people), 25 years (2 people), 22 years (1 person) 
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Address: 

01. Most domiciles are in the area of Halong Atas, Ambon, Maluku 

02. Next 'Gunung Nona,' Jln. Perumtel Gunung Nona, Ambon City, 

MALUKU, 97121; Latuhalat-waimahu, Jln.amanlanite, Ambon, 

Maluku, 97118; Halong, Halong batu batu, Ambon, Maluku, 97557; 

and others. 

Contact: 

1) Phone Number: Varies 

2) Email: Varies 

 

Table 2. Simple calculation of Survey Participating and Non-Participating Students 

Overall, there are 61 students in classes A and B. 

Nonparticipating students: 18 

For ease of understanding, the calculation below illustrates 

how to compute the non-participating student percentage: 

18 / 61 x 100 = 29.51% 

 

 
Figure 1. Survey Participant Distribution Diagram Based on The Jotform Application 

 

 
Figure 2. Class A Attendance List 

 

 
Figure 3. Class A Attendance List - Advanced Page 
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Figure 4. Class B Attendance List 

 

 
Figure 5. Class B Attendance List – Advanced Page 

 

 
Figure 6. Survey Participation and Non-Participation by Students 

 

 
Figure 7. Bahasa Indonesia Open-ended Questionnaire Query Percentage Illustration 
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RESULTS AND DISCUSSION 

The survey results on students' self-confidence in presenting independent work on Facebook 

reveal several significant insights. Many students expressed feeling uncomfortable and lacking 

confidence when presenting their projects in English on platforms like Facebook. This can be 

attributed to factors such as limited English proficiency, fear of judgment from others, and a 

lack of fluency in spoken English. 

These key factors, including limited language skills, lack of prior experience in public 

speaking, fear of being evaluated, and insufficient preparation, all contribute to the students' 

diminished confidence in speaking English on Facebook. Notably, the survey findings establish 

a clear relationship between the students' confidence levels and the overall quality of their 

project presentations. Respondents believed that their lack of confidence in English could 

negatively impact the effectiveness and quality of their presentations. 

These findings highlight the need to address the confidence-related challenges faced by 

students in order to improve the quality of their English-based presentations and project work. 

By understanding the underlying factors that influence their self-confidence, educators and 

institutions can develop targeted interventions and support systems to help students overcome 

these obstacles. This could involve enhancing language proficiency, providing more 

opportunities for public speaking practice, fostering a more supportive and non-judgmental 

learning environment, and ensuring thorough preparation for presentations. 

By addressing these issues, students can gain the confidence and necessary skills to deliver 

high-quality, effective presentations in English, even on platforms like Facebook. This, in turn, 

will lead to better outcomes for the students and their academic endeavors, as they are able to 

showcase their work with a greater sense of self-assurance and proficiency. 

The survey findings have been analyzed and the following percentages represent each 

finding: 

1. Assess the level of students' self-assurance in delivering individual projects on Facebook: 

Approximately 70% (30 out of 43 responders) reported feeling uncomfortable or lacking 

confidence while presenting their independent ideas in English on networks like 

Facebook. 

2. Determine the variables that impact pupils' self-assurance in using the English language 

on the Facebook platform: Around 60% (25 out of 42 replies) said that issues such as 

poor proficiency in English, apprehension of being judged by others, and lack of fluency 

in speaking English affected their level of comfort. Out of the 42 replies received, over 

40% (17 responses) indicated that they did not have any prior experience in speaking 

English spontaneously or in public. 

3. Study on the correlation between self-confidence levels and project presentation quality: 

Approximately 80% of the respondents (34 out of 43) expressed the belief that a lack of 

confidence in English had a detrimental effect on the overall quality of their project 

presentations. 

 This survey shows the percentage of students who have self-confidence issues when 

presenting independent English work on Facebook, the main factors that affect their self-

confidence, and the significant impact of self-confidence issues on project quality. The 

significance of resolving these difficulties connected to confidence is underscored by these data, 

with the aim of enhancing the overall quality of presentations and English-language project. 

 

DISCUSSION 
The results of this study provide interesting insights into the level of self-confidence among 

students in presenting their independent projects on digital platforms such as Facebook. The key 

findings reveal that many students experience a lack of confidence in presenting their projects in 

English. Factors contributing to this include limited English language skills, fear of other 

people's judgment, and a lack of experience in public speaking. 

The analysis of respondents' demographic data is also intriguing. The majority of 

respondents are female students aged 19-21 years old, originating from the Halong Atas area of 

Ambon, Maluku. This respondent profile indicates a relatively homogeneous population in 

terms of age, gender, and geographic background. Another noteworthy finding is the 

relationship between students' self-confidence and the quality of their project presentations. 
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Respondents believe that their lack of confidence in using English can negatively impact the 

effectiveness and quality of their presentations. 

Limitations of the Study 

This study relied solely on data collection through an online questionnaire distributed to two 

classes in the Christian Religious Education study program. Ideally, a more comprehensive 

research method, such as experiments and development, could provide a deeper understanding 

of the phenomenon under investigation. 

Additionally, the limited time for conducting the research due to numerous holidays and 

campus activities involving students also became a constraint in maximizing data collection. 

 

CONCLUSION 

This study reveals the challenges faced by students in terms of self-confidence when 

presenting their projects in English, particularly on digital platforms such as Facebook. Factors 

such as limited English language skills, fear of judgment, and a lack of experience in public 

speaking contribute to this problem. 

 

REFERENCES 

Adawiya Taleb Shawaqfeh, Ali Sabah Jameel, Ahmad, L., & Saleem, A. (2023). Interaction as a 

Mechanism to Enhance English Language Proficiency in the Classroom. Journal of 

Language Teaching and Research, 15(1), 229–234. https://doi.org/10.17507/jltr.1501.25 

Al-Kahlan, T. B. S., & Khasawneh, M. A. S. (2024). The Degree To Which Secondary School 

Principals Practice Effective Communication Skills And Their Relationship To The Level Of 

Motivation Of Teachers Towards Work In The Kingdom Of Saudi Arabia. Migration 

Letters, 21(S3), 77–94. https://migrationletters.com/index.php/ml/article/view/6735 

Awaludin, A., Ruhiat, Y., & Anriani, N. (2024). Improving Learning Outcomes through STEM 

Learning Model and Self-Efficacy. Ideguru: Jurnal Karya Ilmiah Guru, 9(3), 1175–1180. 

https://doi.org/10.51169/ideguru.v9i3.1012 

Bachtiar, B. (2024). Insights into Classroom Dynamics: Indonesian EFL Teachers’ Self-

Efficacy in Instructional Strategies. Jurnal Basicedu, 8(1), 837–848. 

https://doi.org/10.31004/basicedu.v8i1.7208 

Dimaculangan, N. G., & Sarmiento, M. B. (2024). A corpus-based study of word-formation 

creativity in Facebook Philippine English. International Journal of Evaluation and Research 

in Education, 13(2), 1252–1252. https://doi.org/10.11591/ijere.v13i2.26182 

Fedora, F., & Hasan, M. F. (2024). Measuring The Effectiveness of U-Dictionary in Increasing 

The Interest in Learning English Language Student At Madrasah Ibtidaiyah. Ideguru: Jurnal 

Karya Ilmiah Guru, 9(1), 350–356. https://doi.org/10.51169/ideguru.v9i1.832 

Fekete, A. (2024). Explaining changes in motivation, anxiety, and willingness to communicate 

in English language online education using complex, dynamic systems theory. In M. D. 

Ramírez-Verdugo (Ed.), Routledge eBooks (pp. 190–215). Informa. 

https://doi.org/10.4324/9781003350217-15 

Haibar, R. A. L., & Yuzarion, Y. (2024). Self-Efficacy, Teacher’s Attitude, and English 

Language Learning Achievements. Bulletin of Counseling and Psychotherapy, 6(1), 6–10. 

https://doi.org/10.51214/00202406755000 

Hamidah, I. S. (2024). Study of Student Motivation on English Learning IN SMUN 1 

Teminabuan, Sorong, West Papua. Syntax Idea, 6(1), 368–379. 

https://doi.org/10.46799/syntax-idea.v6i1.2928 

Masrifatul Afifah, Ary, Sri Wahyuni, & Burhanudin Syaifulloh. (2024). Self-Efficacy, Anxiety, 

and Emotional Intelligence: Do They Contribute to Speaking Performance? Journal of 

Languages and Language Teaching, 12(2), 793–793. 

https://doi.org/10.33394/jollt.v12i2.10798 

McKay, S. L. (2018). English As an International Language: What It Is and What It Means For 

Pedagogy. RELC Journal, 49(1), 9–23. https://doi.org/10.1177/0033688217738817 

Meinawati, E., & Baron, R. (2019). MEDIA SOSIAL DAN PEMBELAJARAN: STUDI 

EFEKTIVITAS PENGGUNAAN FACEBOOK DALAM PEMBELAJARAN BAHASA 

INGGRIS. Jurnal Tatsqif, 17(1), 34–51. https://doi.org/10.20414/jtq.v17i1.679 



Jurnal Review Pendidikan dan Pengajaran, Volume 7 Nomor 3, 2024 | 8158 

 

Jurnal Review Pendidikan dan Pengajaran (JRPP) 

Muharam, G. S. A., Eliyawati, E., Prima, E. C., & Risnawati, I. (2024). Transcript-Based 

Lesson Analysis: Reward and Punishment Using Wordwall.net Toward Students’ Self-

Efficacy in Learning Excretory System. Journal of Innovative Science Education, 13(1), 1–

11. https://journal.unnes.ac.id/journals/jise/article/view/826 

Placer, M. F., Ngo, C. G., Nano, S., & Calambro, A. (2024). Pop Culture and English Language 

Learning Motivation among Ab-English Students. International Journal Corner of 

Educational Research, 3(1), 39–46. https://doi.org/10.54012/ijcer.v3i1.237 

Putra, G. A., & Widuri, N. (2024). Membangun Keterampilan Komunikasi Interpersonal Pada 

Finalis Putra Putri Kebudayaan Nusantara Provinsi Sumatera Barat. Jurnal Pengabdian 

Nasional (JPN) Indonesia, 5(2), 449–457. https://doi.org/10.35870/jpni.v5i2.839 

Sarbunan, T. (2024, June 4). RESEARCH FOLDER OF PAK ENGLISH COURSE [Interview]. 

In MegaSync. https://mega.nz/folder/de9iRDZB#4Z4O8NrINWSEHWRtAX0YMw 

Sari, M. K., & Rerung, T. (2021). The Influence Of Social Media In Learning English For 

Hospitality And Tourism Students. Journal FAME: Journal Food and Beverage, Product and 

Services, Accomodation Industry, Entertainment Services, 4(1), 1. 

https://doi.org/10.30813/fame.v4i1.2798 

Sharifian, F. (2017). English as an International Language. In The International Encyclopedia of 

Intercultural Communication (p. 15). https://doi.org/10.1002/9781118783665.ieicc0027 

Sosiawan, E. A. (2022). Model Komunikasi Kepelatihan untuk Peningkatan Prestasi Atlet. 

Jurnal Ilmu Komunikasi, 19(3), 1–6. https://doi.org/10.31315/jik.v19i3.4734 

Suryanto, B. T., & Izzah, M. N. (2024). Motivation in learning english as foreign language: 

How Do santri view them? Ethical Lingua: Journal of Language Teaching and Literature, 

11(1), 21–29. https://doi.org/10.30605/25409190.649 

Syakiroh, N. U., Aulia, S. R., Afrillia, F., Carolyn, H., Asidikia, A., & Budianto, L. (2024). A 

STUDY ON MULTICULTURAL UNIVERSITY STUDENTS’ MOTIVATION IN 

SPEAKING ENGLISH: PROBLEMS AND SOLUTIONS. PROJECT (Professional Journal 

of English Education), 7(2), 469–478. 

http://www.journal.ikipsiliwangi.ac.id/index.php/project/article/view/22007 

Xu, Z. (2018). Exploring English as an International Language – Curriculum, Materials and 

Pedagogical Strategies. RELC Journal, 49(1), 102–118. 

https://doi.org/10.1177/0033688217753848 

Ying, Y., & Su, Y. (2024). Teaching Design of the Junior High School English Reading for 

Deep Learning. Journal of Educational Technology and Innovation, 6(1), 67–74. 

https://doi.org/10.61414/jeti.v6i1.182 

Zein, S. (2019). English, multilingualism and globalisation in Indonesia: A love triangle: Why 

Indonesia should move towards multilingual education. English Today, 35(1), 4853. 

Cambridge Core. https://doi.org/10.1017/S026607841800010X 

Zeng, J., & Yang, J. (2024). English language hegemony: retrospect and prospect. Humanities 

and Social Sciences Communications, 11(1), 1–9. https://doi.org/10.1057/s41599-024-

02821-z 

 

 

 
 

 

 


