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Abstrak

Tujuan dari penelitian ini adalah untuk menganalisis peran guru dan orang tua
selama pembelajaran online. Metode yang digunakan dalam penelitian ini adalah
Systematic literature review dengan PICOS. Data yang digunakan diambil dari
Sinta, Google Scholar, dan Publish or Perish. Metode yang digunakan untuk
menganalisis data, kemudian menetapkan kriteria inklusi dan eksklusi. Hasil
penelitian ini menemukan bahwa peran guru meliputi melakukan inovasi media
pembelajaran, menyusun RPP, memberikan motivasi, menjadi fasilitator,
mediator dan evaluator. Sedangkan peran orang tua meliputi menyediakan
fasilitas penunjang belajar, orang tua harus dituntut untuk menguasai teknologi,
mendampingi anak dalam belajar, memotivasi anak, memelihara psikologis dan
spiritual anak serta peran menjadi panutan, pendampingan, pengorganisasian,
dan pengajaran.

Kata Kunci:  Systematic literature review, Guru, Orang tua, Pembelajaran
Online

Abstract

The purpose of this study was to analyse the role of teachers and parents during
online learning. The method used in this study is Systematic literature reviews
with PICOS. The data used is taken from Sinta, Google Scholar, and Publish or
Perish. The method used to analyse the data, then set the inclusion and
exclusion criteria. The results of this study found that the teacher's role includes
making innovations in learning media, preparing lesson plans, providing
motivation, being a facilitator, mediator and evaluator. While the role of parents
includes providing learning support facilities, parents must be required to master
technology, assist children in learning, motivate children, maintain psychological
and spiritual children as well as the role of modelling, mentoring, organising, and
teaching.

Keywords: Systematic literature review, Teachers, Parents, Online Learning

INTRODUCTION

The impact of the COVID-19 pandemic has affected various fields of
human life, one of which is in the field of education (Wong et al., 2020; Remuzzi
& Remuzzi, 2020; Chang et al., 2021). The global education system has changed
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following the emergence of the COVID-19 pandemic. Based on research by the
World Health Organization (WHO), the COVID-19 pandemic is a powerful virus
that can cause respiratory tract infections and severe acute respiratory syndrome
in humans. This change in the education system occurred from offline to online
learning, where the government temporarily closed educational facilities
simultaneously to prevent the transmission of the covid-19 virus (Cahapay, 2020;
Majoko & Dudu, 2020).

On the other hand, it has a negative impact, online learning also has a
positive impact including students will have a lot of time to work on questions, do
practice questions and parents can more easily supervise and condition the
learning process and this according to some studies is seen as more effective
(Hwang et al., 2022 ;Lage-Cal et al., 2020).

In conditions of online learning, the role of parents at home is very
important because in online learning students carry out their learning activities at
home. Parents have an obligation to accompany their children's learning process
because it is to guide their children in developing cognitive and social aspects
(World Health Organization, 2021; Nam & Park, 2014; Titik, 2016). The
involvement of parents to assist their children in learning aims to improve learning
outcomes and achievements and maintain children's learning motivation. parents
must be skilled and innovative to liven up the atmosphere of playing and learning,
based on research results there are only 0.9% of 39 parents who apply these
rights (T. Handayani et al., 2020).

There are four ways to increase the role of parents at home in children's
education, the first is to carry out educational activities regularly and not tied to
homework given by teachers from school, second is to monitor children's
cognitive development through their learning outcomes and achievements, third
is to monitor children's cognitive development. moral development, etiquette or
ethics of children so that children have good and civilized attitudes and the fourth
is to analyze the effectiveness of time when learning activities in class take place
(Lilawati, 2020).

In addition, the teacher also has a very important role to create a
comfortable learning atmosphere and be able to maintain and arouse student
learning motivation. Therefore, in online learning, it is necessary to pay attention
to several important aspects including planning, knowing student needs, quality
educators, interesting learning media and evaluation of learning outcomes
(Kurniati et al.,, 2020; Pakpahan & Fitriani, 2020). In online learning, teachers
have big challenges where teachers will have difficulty in making their students
understand, therefore it is important for teachers to prepare learning tools such
as lesson plans, learning methods, and syllabus (I. Handayani & AlFarhatan Noor
Asri, 2021).

Furthermore, to make teachers ready to face challenges in online learning
during this COVID-19 pandemic, at least teachers must have five skills, including,
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firstly, the ability to think critically where in this ability the teacher must be able to
access and analyze information. Second, problem solving skills where the
teacher must be able to provide various solutions from various points of view.
The three skills are communication and collaboration, these abilities include
conveying ideas, ideas and information as well as cooperation in micro and
macro scopes. Fourth, the ability to think creatively and innovatively, this ability is
useful for a better learning process and can trigger students to think creatively
and innovatively. The fifth is the ability to be technology literate and digital literacy
so that teachers are able to use advances in technology and information in their
learning process (Salmia & A. Muhammad Yusri, 2021).

There are many studies in Indonesia that examine the role of teachers and
parents in online learning during the COVID-19 pandemic, which are written in
Indonesian and English. This study aims to compare the studies that have been
carried out and published so that they can make a specific conclusion. Therefore,
this study has research questions which include: RQ1l. What is the role of
teachers and parents in online learning during the COVID-19 pandemic?; RQ?2.
What are the solutions and innovations and developments carried out by
teachers and parents in education during the covid-19 pandemic?

The first research question is to provide a visualization of specific research
related to the role of teachers and parents in online learning while the second
research question aims to find a systematic relationship between the roles of
teachers and parents in online learning. This article is divided into four parts, the
first part discusses the role of teachers and parents in the online learning period,
the second part discusses the steps in literature search and the flow of the
identification, screening, eligibility and process included, the third part regarding
the results and discussion, and the fourth is the conclusion.

METHODOLOGY

The method used in this study is to use a systematic literature review
(SLR). A systematic literature review is a means of identifying, evaluating, and
interpreting all available research relevant to a particular research question, topic
area, or phenomenon of interest (Barbara Kitchenham & Charters, 2007).

Table 1. Inclusion and Exclusion Criteria Using PICOS

Criteria Inclusion Exclusion

Population Sinta and international indexed national | national and international
journal related to the role of teachers and | journals do not have a
parents towards students in online learning | relationship between the
during a pandemic. role of teachers and
parents on students in
online learning during the
pandemic.

Intervention Identify how the role of teachers and | There is no role for
parents towards students in the online | teachers and parents in
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learning process.

student learning activities
during the pandemic.

Comparation | No comparison No comparison

Outcome Several articles show a change in student | Does not show changes to
learning patterns during online learning | students' online learning
through the role of teachers and parents. patterns from teacher and

parent parenting.

Context/Study | Qualitative descriptive, qualitative narrative | Systematic literature

design inquiry, case study qualitative, quantitative | review book chapters.
descriptive, cross-sectional, retrospective.

Publication Articles published after 2020 to 2022 Articles published before

years 2020.

Language Indonesian and English language Apart from Indonesian and

English.

Identification

(s ) (o) (oo

Identification of new studies via databases and registers

Sinta, Google
scholar
Total (n=73)

Publish or Perish
Total {n= 370}

The result after deducting the

duplicates
(n=443)

l

Records screened

(mz 106 )

h

Eligible articles are selected

(n=43)

Total studies included in review
n=.8)

Figure 1. PRISMA Prism

Reason gcluded:
| Systematic literature
| review

Mon-Sinta

Authors

Years | Object ofe Research

Research Result

(Tanjung,

2020 A Muslim

The results of the study indicate
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2020)

family who uses
homeschooling  for

their children who
are taking early
education

that a comfortable learning environment
is needed by children so that parents
must prepare various children's needs in
supporting learning at home, besides that
the role of parents is very necessary in
providing Islamic education so that
parents can understand their child's
development.

(Sabaniah et
al., 2021)

2021

Teachers at Ml
Mathlau'ul huda
Baleendah,

Bandung Regency,
West Java Province

The results showed that during the
distance learning period the enthusiasm
of the students did not disappear
because of the motivation given by the
teacher. Therefore, it can improve
understanding of the material received by
students. In conducting online learning,
teachers can still understand the material
well, teachers also use the method of
grouping students, and carry out
evaluations by giving online grades.

(Puji Asmaul
Chusna &
Ana Dwi Muji
Utami, 2020)

2002

Parents and
teachers at
Elementary School

The results of the study indicate that
innovation is needed by teachers in
conducting distance learning, such as
maximizing online media using the E-
Learning method. In addition, parental
assistance is very necessary in
controlling, supervising, and assisting
children in receiving the delivery of
material by the teacher and assisting
children in completing difficult tasks.

(Salsabila et
al., 2021)

2021

4 teachers and
parents at SD
Negeri 1 Jonggoran

The results of the study indicate that in
improving children’'s learning
achievement, coordination is needed
between teachers as teachers and
parents as children's companions,
besides that parents' ability to master
technology is needed so that they can
accompany children's learning so that
they can take classes well.

(Lisyani,
2021)

2021

25 Parents and
students at PAUD
Tarbiyatul Aulad

The results of the study indicate that in
taking action to assist children, parents
need to be a motivator, facilitator, and
mentor for their children.

(Kurniati et
al., 2020)

2021

3 Fathers and 6
Mothers who have
early childhood and
elementary  school
age.

The results of the study indicate that
assistance by parents for children is
needed during distance learning, parents
must maintain and ensure their children
continue to have a healthy lifestyle, assist
children in doing school assignments,
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invite children to do activities at home,
facilitate a comfortable environment for
children. good communication with
children in strengthening relationships,
spending time playing with children, being
a good role model for children, teaching
and sharing useful insights for all family
members, ensuring the fulfillment of
family needs, guiding and motivating
children, teaching religious values and
create a variety of creativity at home

(Ulfasari & | 2021 | Parents by | Based on the research results, parents
Fauziah, profession. have a role to accompany their children in
2021) online learning such as providing online

tutorial assistance and even deepening
learning, but not all parents have a good
understanding of ICT, therefore parents
need to acquire more knowledge and
skills, especially in the ICT aspect. Then
there are also several inhibiting factors in
the process of mentoring children
including dividing time with work, parents
cannot manage their children to be
disciplined which results in a decrease in
children's motivation.

(Hajeni, 2022 | 70 teachers, parents | The results of the study explain that in
2022) and school | order to optimize the role of the teacher,
principals. the teacher must make several plans

such as making a weekly lesson plan
(RPPM). In addition, optimizing the role of
parents as facilitators of their children
which includes mentoring the cultivation
of moral and religious values as well as
academic assistance.

Table 2. Results of article extraction
RESULTS AND DISCUSSION

The Role of Teacher and Parents in Online Learning
The teacher's role in online learning includes providing learning motivation
to students (Wijayanti & Fauziah, 2020; Wajdi, 2021). In addition, teachers must
also be able to adapt to online learning conditions, therefore, mastery of learning
technology is highly demanded to be mastered by teachers (I. Handayani &
AlFarhatan Noor Asri, 2021; Agaton & Cueto, 2021; Pertiwi et al.,, 2021).
Teachers also act as demonstrators, mediators, facilitators and evaluators in the
online learning process (Cahyani et al., 2021). Before the teacher starts learning,
the first step that must be prepared well is to prepare learning tools carefully and
adapt to online learning conditions (Hajeni, 2022).
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The role of parents in online learning situations is to provide children with
learning support facilities, such as mobile phones, quotas, laptops and other
supporting facilities (Kurniati et al., 2020; Iftitah & Anawaty, 2020). Fulfillment of
children's learning support facilities at home is influenced by parents' financial
factors. In accompanying their children during online learning, parents have a role
to maintain and pay attention to children's lifestyles so that during online learning
activities children stay healthy (Kurniati et al., 2020) physically, spiritual (Cahyani
et al., 2021) and psychological (Agusriani & Fauziddin, 2021).

CONCLUSION

Teachers and parents have an important role when learning online.
Teachers and parents must be ready to accompany students when in class and
outside the classroom, provide motivation, apply learning innovations will be able
to maintain and increase children's learning motivation. In addition, spiritual and
psychological guidance for children is able to make children calm and enjoy the
learning process.

DAFTAR PUSTAKA

Agaton, C. B., & Cueto, L. J. (2021). Learning at Home: Parents’ Lived
Experiences on Distance Learning during COVID-19 Pandemic in the
Philippines.Journal of Evaluation and Research in Education.
https://eric.ed.gov/?id=EJ1313094

Agusriani, A., & Fauziddin, M. (2021). Strategi Orangtua Mengatasi Kejenuhan
Anak Belajar dari Rumah Selama Pandemi Covid-19. Jurnal Obsesi: Jurnal
Pendidikan Anak Usia Dini, 5(2), 1729-1740.
https://doi.org/10.31004/obsesi.v5i2.961

Agustina, M. R., Dhieni, N., & Hapidin, H. (2021). Keterlibatan Orang Tua dalam
Mendampingi Anak Usia Dini Belajar dari Rumah di Masa Pandemi Covid-
19. Jurnal Obsesi: Jurnal Pendidikan Anak Usia Dini, 5(2), 2146-2157.
https://doi.org/10.31004/0bsesi.v5i2.1160

Ardiansyah, & Arda. (2020). Peran Orang Tua Dalam Proses Belajar Anak Di
Masa Pandemi Covid-19 Dalam Menumbuhkan Sikap llmiah. Musawa,
12(1), 140-164.

Astuti, I. Y., & Harun, H. (2020). Tantangan Guru dan Orang Tua dalam Kegiatan
Belajar Dari Rumah Anak Usia Dini pada Masa Pandemi Covid-19. Jurnal
Obsesi: Jurnal Pendidikan Anak Usia Dini, 5(2), 1454-1463.
https://doi.org/10.31004/obsesi.v5i2.808

Atigoh, L. N. (2020). Respon Orang Tua Terhadap Pembelajaran Online Pada
Masa Pandemi Covid-19. Thufuli: Jurnal limiah Pendidikan Islam Anak Usia
Dini, 2(1), 45. https://doi.org/10.33474/thufuli.v2i1.6925

Barbara Kitchenham, & Charters, S. (2007). Guidelines for performing Systematic
Literature Reviews in Software Engineering.
https://doi.org/10.1145/1134285.1134500

Cahapay, M. B. (2020). Rethinking Education in the New Normal Post-Covid-19
Era: A Curriculum Studies Perspective. 4(2), 1-5.
https://doi.org/https://doi.org/10.29333/aquademia/8315

Volume 3 Nomor 3 Tahun 2022]| 17



Cahyani, A. D., Yulianingsih, W., & Roesminingsih, M. (2021). Sinergi antara
Orang Tua dan Pendidik dalam Pendampingan Belajar Anak selama
Pandemi Covid-19. Jurnal Obsesi: Jurnal Pendidikan Anak Usia Dini, 6(2),
1054-1069. https://doi.org/10.31004/0bsesi.v6i2.1130

Cahyati, N., & Kusumah, R. (2020). Peran Orang Tua Dalam Menerapkan
Pembelajaran Di Rumah Saat Pandemi Covid 19. Jurnal Golden Age, 4(01),
4—6. https://doi.org/10.29408/jga.v4i01.2203

Chang, T. Y., Hong, G., Paganelli, C., Phantumvanit, P., Chang, W. J., Shieh, Y.
S., & Hsu, M. L. (2021). Innovation of dental education during COVID-19
pandemic. Journal of Dental Sciences, 16(2), 15-20.
https://doi.org/10.1016/j.jds.2020.07.011

Dutta, S., & Smita, M. K. (2020). The impact of COVID-19 pandemic on tertiary
education in Bangladesh: students’ perspectives. In Open Journal of Social
Sciences. scirp.org. https://www.scirp.org/html/4-1763787_102687.htm

Hajeni. (2022). Optimalisasi Peran Guru dan Orang Tua dalam Pembelajaran
Online pada Masa Pandemi Covid-19. Jurnal Obsesi: Jurnal Pendidikan
Anak Usia Dini, 6(4), 3242—-3252. https://doi.org/10.31004/0bsesi.v6i4.2327

Handayani, I., & AlFarhatan Noor Asri, A. M. (2021). Peran Guru dan Orang Tua
dalam Mengatasi Kesulitan Belajar Matematika Anak Slow Learner di Masa
Pandemi Covid-19. Jurnal Pedagogi Dan Pembelajaran, 4(2), 202.
https://doi.org/10.23887/jp2.v4i2.36014

Handayani, T., Khasanah, H. N., & Yoshinta, R. (2020). Pendampingan Belajar
Di Rumah Bagi Siswa Sekolah Dasar Terdampak Covid-19. ABDIPRAJA
(Jurnal Pengabdian Kepada Masyarakat), 1(2), 107.
https://doi.org/10.31002/abdipraja.v1i1.3209

HUDA, K., & MUNASTIWI, E. (2020). Strategi Orang Tua Dalam
Mengembangkan Bakat Dan Kreativitas Anak Di Era Pandemi Covid-19.
Jurnal Pendidikan Glasser, 4(2), 80.
https://doi.org/10.32529/glasser.v4i2.670

Hwang, G. J., Wang, S. Y., & Lai, C. L. (2021). Effects of a social regulation-
based online learning framework on students’ learning achievements and
behaviors in mathematics. Computers and Education, 160, 104031.
https://doi.org/10.1016/j.compedu.2020.104031

Iftitah, S. L., & Anawaty, M. F. (2020). Peran Orang Tua Dalam Mendampingi
Anak Di Rumah Selama Pandemi Covid-19. JCE (Journal of Childhood
Education), 4(2), 71. https://doi.org/10.30736/jce.v4i2.256

Kurniati, E., Nur Alfaeni, D. K., & Andriani, F. (2020). Analisis Peran Orang Tua
dalam Mendampingi Anak di Masa Pandemi Covid-19. Jurnal Obsesi:
Jurnal Pendidikan Anak Usia Dini, 5(1), 241.
https://doi.org/10.31004/obsesi.v5i1.541

Lage-Cal, S., Folgueras-Diaz, M. B., Alonso-Hidalgo, M., Garcia-Menéndez, D.,
& Fernandez-Garcia, F. J. (2020). Investigation of the effectiveness of online
learning tools for energy performance certificates preparation. Energy
Reports, 6(xxxx), 609—614. https://doi.org/10.1016/j.egyr.2019.09.034

Lilawati, A. (2020). Peran Orang Tua dalam Mendukung Kegiatan Pembelajaran
di Rumah pada Masa Pandemi. Jurnal Obsesi: Jurnal Pendidikan Anak
Usia Dini, 5(1), 549. https://doi.org/10.31004/0obsesi.v5i1.630

Volume 3 Nomor 3 Tahun 2022| 18



Lisyani, L. (2021). PERAN ORANG TUA DALAM MENDAMPINGI
PEMBELAJARAN DI MASA PANDEMI COVID 19 PADA PAUD
TARBIYATUL AULAD. Jurnal Syntax Transformation, 2(8), 6.

Majoko, T., & Dudu, A. (2020). Parents’ strategies for home educating their
children with Autism Spectrum Disorder during the COVID-19 period in
Zimbabwe. Journal of Developmental Disabilities.
https://doi.org/10.1080/20473869.2020.1803025

Nam, B. H., & Park, D. B. (2014). Parent involvement: Perceptions of recent
immigrant parents in a suburban school district, Minnesota. Educational
Studies, 40(3), 310-329. https://doi.org/10.1080/03055698.2014.898576

Pakpahan, R., & Fitriani, Y. (2020). Analisa Pemafaatan Teknologi Informasi
Dalam Pemeblajaran Jarak Jauh Di Tengah Pandemi Virus Corona Covid-
19. JISAMAR (Journal of Information System, Applied, Management,
Accounting and Researh), 4(2), 30-36.

Pertiwi, L. K., Febiyanti, A., & Rachmawati, Y. (2021). Keterlibatan Orang Tua
Terhadap Pembelajaran Online Anak Usia Dini Pada Masa Pandemi Covid-
19. Cakrawala Dini: Jurnal Pendidikan Anak Usia Dini, 12(1), 19-30.
https://doi.org/10.17509/cd.v12i1.26702

Puji Asmaul Chusna, & Ana Dwi Muji Utami. (2020). Dampak Pandemi Covid-19
Terhadap Peran Orang Tua Dan Guru Dalam Meningkatkan Kualitas
Pembelajaran Online Anak Usia Sekolah Dasar. PREMIERE : Journal of
Islamic Elementary Education, 2(2), 11-30.
https://doi.org/10.51675/jp.v2i1.84

Purwaningsih, H. (2021). Peran Guru Bimbingan Dan Konseling Dalam Melayani
Peserta Didik Di Masa Pandemi Covid-19. Educational: Jurnal Inovasi
Pendidikan & Pengajaran, 1(2), 36—44.
https://doi.org/10.51878/educational.v1il1.53

Remuzzi, A., & Remuzzi, G. (2020). COVID-19 and Italy: what next? The Lancet,
395(10231), 1225-1228. https://doi.org/10.1016/S0140-6736(20)30627-9

Sabaniah, S., Ramdhan, D. F., & Rohmah, S. K. (2021). Peran Guru dalam
Pelaksanaan Pembelajaran Jarak Jauh di Tengah Wabah Covid - 19.
Edunesia: Jurnal [Imiah Pendidikan, 2(1), 43-54.
https://doi.org/10.51276/edu.v2i1.77

Salmia & A. Muhammad Yusri. (2021). Peran Guru dalam Pembelajaran Abad 21
di Masa Pandemik Covid-19. Indonesian Journal of Primary Education, 5(1),
82-92. https://doi.org/https://doi.org/10.17509/ijpe.v5i1.31955

Salsabila, U. H., Sukriyanto, R., Purwanti, E., Purwaningsih, & Satria, M. |. A.
(2021). Peran Orang Tua Dalam Penggunaan Teknologi Pada
Pembelajaran Online Tingkat SD Di Masa Pandemi Covid-19. Jurnal Inovasi
Penelitian, 8(9), 1717-1718.

Tanjung, R. (2020). Peran Orangtua dalam Pendidikan Anak Usia Dini di Masa
Pandemi Covid-19. Murhum : Jurnal Pendidikan Anak Usia Dini, 2, 64-73.
https://doi.org/10.37985/murhum.v1i2.18

Titik, K. (2016). Keterlibatan Orangtua dalam Pendidikan dan Komitmen Siswa
terhadap Sekolah: Studi Meta-analisis. Buletin Psikologi, 21(1), 31.
https://doi.org/10.22146/bpsi.9844

Volume 3 Nomor 3 Tahun 2022]| 19



Ulfasari, N., & Fauziah, P. Y. (2021). Pendampingan Orang Tua pada Pendidikan
Anak di Masa Pandemi Covid-19 Berdasarkan Profesi Orang Tua. Jurnal
Obsesi: Jurnal Pendidikan Anak Usia Dini, 6(2), 935-944.
https://doi.org/10.31004/0bsesi.v6i2.1119

Wajdi, F. (2021). Manajemen Perkembangan Siswa Sd Melalui Peran Guru.
JAMP: Jurnal Administrasi Dan Manajemen Pendidikan, 4(1), 41-50.
http://journal2.um.ac.id/index.php/jamp/article/view/17229/7688

Wardani, A., & Ayriza, Y. (2020). Analisis Kendala Orang Tua dalam
Mendampingi Anak Belajar di Rumah Pada Masa Pandemi Covid-19. Jurnal
Obsesi: Jurnal Pendidikan Anak Usia Dini, 5(1), 772.
https://doi.org/10.31004/obsesi.v5i1.705

Wijayanti, R. M., & Fauziah, P. Y. (2020). Perspektif dan Peran Orangtua dalam
Program PJJ Masa Pandemi Covid-19 di PAUD. Jurnal Obsesi: Jurnal
Pendidikan Anak Usia Dini, 5(2), 1304-1312.
https://doi.org/10.31004/obsesi.v5i2.768

Wong, G. L. H., Wong, V. W. S., Thompson, A., Jia, J., Hou, J., Lesmana, C. R.
A., Susilo, A., Tanaka, Y., Chan, W. K., Gane, E., Ong-Go, A. K,, Lim, S. G,,
Ahn, S. H., Yu, M. L., Piratvisuth, T., & Chan, H. L. Y. (2020). Management
of patients with liver derangement during the COVID-19 pandemic: an Asia-
Pacific position statement. The Lancet Gastroenterology and Hepatology,
5(8), 776—787. https://doi.org/10.1016/S2468-1253(20)30190-4

World Health Organization. (2021). Excessive screen use and gaming
considerations during #COVID19. World Health Organization, 1.
www.emro.who.int/mnh%.0Ahttp://www.emro.who.int/mnh/news/consideratio
ns-for-young-people-on-excessive-screen-use-during-covid19.html

Volume 3 Nomor 3 Tahun 2022| 20



